What is Accreditation?

Accreditation challenges organizations to adhere to professional standards and, by doing so,

maintain high quality and effective operations in their service areas. To be accredited is to be
recognized as an agency conforming to a body of standards related to a specific discipline in a wide
range of professions. Professional standards simply outline what a service provider is expected to do

in order to achieve the most favorable outcomes for its clients/beneficiaries.

Why Accreditation?

Accreditation offers us the opportunity to create change when change is needed. It will be up to the
future leaders and members of the accreditation body and each service provider to maintain
accreditation and build upon this foundation to ensure that family violence services benefit the victims
and that by doing so, are able not only to inform and educate, but ultimately to reduce incidents within

our communities.
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Who Benefits From Accreditation? | How Do Agencies Become Accred-

Ultimately, the victim. But in order to reach the 1ted?
victim, all agencies that merge together in the In order to become accredited, departments must
provision of services to the victim will undergo pass assessments conducted by the accreditation

change for the better, These include partner team based on the professional standards. Each

L . . . standard is rated due to its importance (Critical,
organizations as well as service providers in ) ) . )
] ) ) Very High, High and Medium). Once reviewed, the
areas such as health, social services, public . . . .

service providers will be granted one of six levels

security, education, justice, as well as in NGOs, of accreditation (Platinum, Gold, Silver, Condi-

CBOs and women’s organizations. tional, Deferred, or No Accreditation).
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Goals of Accreditation
I The upgrade of quality and the improvement of the professional standards of the National
Family Protection System in Jordan through creating a quality system — Quality Assurance —
which will help in the standardization of all processes among the various agencies involved

in family violence services.

B
2 The institutionalization of professional practice
" standards within the national family protection / \
system to reflect an improvement in the quality of S cope of Standards
services leading to maximum benefits for the " Role, responsibilities and relationships
victims. This is accomplished by creating and with other agencies
implementing an accreditation system for all 0 ati ¢ and admini
L o . . : 2 Organization, management and adminis-
institutions and agencies involved in family o i
. . : tration
violence services. i o
: Data management and accessibility
.2 Infrastructure components
i " Training and capacity building
3 Heightened community awareness of family \ Personnel processes )

violence and reduction of incidents — both reported

and un-reported. This is accomplished by the [ \
Why Each of YOU Matters to the

Accreditation Process
Members of the accreditation body gather

achievement of tangible improvements in the
provision of family violence services which will, in

turn, increase the trust placed by the community in

service providers, and therefore decrease incidents. documentation completed by members of each

service provider in order to assess compliance.

Documents you complete each day provide the
evidence for each of the standards. Service
providers are re-assessed every year or two and

must provide proof of compliance for every

ear of service.
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